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Program Information Report 
New Directions Early Head Start 2017-2018 

 

Contained is a three year summary of information from 2015 to 2018 that details the 

following data from our program: 

 Enrollment 

 Medical Services 

 Immunization 

 Dental Examinations 

 Disabilities 

 Pregnancy Services 

 Employment Status 

 Education Levels 

 Government Assistance 

 Family Partnership and services 

 Homelessness 

 Volunteers 

 

 

 
 

 

Creating and maintaining a quality program is an ongoing journey. The purpose of this 

report is to reflect on past accomplishments, recognize our present standing, and plan 

for better outcomes in the future. 

 

 

 

 

 

 

 

 

 

 

“Our relationship with children and families is the 

primary focus for all that happens in our program” 
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Enrollment Data 

 

 
 

 

 

275

248

27

195

2

292

261

31

195

3

288

262

26

195

3

TOTAL ENROLLMENT CHILDREN PREGNANT WOMEN FUNDED FOSTER CHILDREN

Total Enrollment

2017-2018 2016-2017 2015-2016

Children Enrolled 3+ Years

Children Enrolled for 2nd Year

0

20

40

60

80

100

2017-2018 2016-2017 2015-2016

43

30

16

63

86
80

CONTINUOUS ENROLLMENT

Children Enrolled 3+ Years Children Enrolled for 2nd Year



 

 

3 

 

 

 
 

 

88 90
101

8 5

14

0

20

40

60

80

100

120

140

2017-2018 2016-2017 2015-2016

DISENROLLMENT

Left the Program Enrolled Less Than 45 Days

Aged Out
42%

Changed to 
Different Program

6%

Unfulfilled 
Requirements

12%

Discontinued Home 
visits
15%

Other Demands
10%

Purchase of Care 
Issues

4%

Moved
11%

REASONS FOR LEAVING THE PROGRAM 2017-2018



 

 

2 

 

Medical Services Data 

 

 
 

 

 

 

 

 

 

 

 

 

Diagnosis for Medical Treatment 
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Immunizations Data 

 

At enrollment, 225 children had up-to-date immunizations. At the end of the enrollment 

period, 241 children, had up-to-date immunizations. Nationally the immunization rate 

for children ages 19 to 35 months old in 2013 was 71.6%% and in Delaware the 

percentage was 74.5% according to United Health Foundation, America Health Rankings 

2015.   

 

Children Up-to-Date On All Immunizations Appropriate for Age 

 2017-2018 2016-2017 2015-2016 

At the Beginning of 
Enrollment 

91% 88% 82% 

By the End of 
Enrollment 

97% 96% 95% 

 

Children Up-to-Date On All Immunizations Possible at the Time 

 But not all Appropriate for Age 

 2017-2018 2016-2017 2015-2016 

At the Beginning of 
Enrollment 

7% 6% 9% 

By the End of 
Enrollment 

0% 2% 1% 

 

 

Preventative Dental Data 

 

These are the number of children who were screened as a part of the series of well-

baby examinations: 
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Disability Data 

 

 
 

 

 
 

In the 2017-2018 enrollment year, 100% of children eligible for services through IEP or 

IFSP received services.  In the 2016-2017 enrollment year, 1 of the children eligible for 

services through IEP or IFSP did not receive services.  In the 2015-2016 enrollment 

year, 100% of children eligible for services through IEP or IFSP received services.  
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Pregnant Women’s Data 

 

 2017-2018 2016-2017 2015-2016 

Number of Women 
Enrolled 

27 31 26 

 

 

 

28 27

34

0 1

0

2017-2018 2016-2017 2015-2016

Eligibility for Services Through IEP or IFSP

Receiving Services Not Receiving Services

24%

40%

36%

ENROLLMENT PERIOD FOR 2017-2018

1st Trimester 2nd Trimester 3rd Trimester



 

 

7 

 

 

 
 

 

 

 
 

23%

32%

45%

ENROLLMENT PERIOD FOR 
2016-2017

1st Trimester 2nd Trimester 3rd Trimester

12%

46%

42%

ENROLLMENT PERIOD FOR 
2015-2016

1st Trimester 2nd Trimester 3rd Trimester

33%

23%

42%

2017-2018 2016-2017 2015-2016

PERCENT OF WOMEN ENROLLED THAT 
ARE IDENTIFIED AS

"MEDICALLY HIGH RISK"



 

 

8 

 

 
 

Family’s Employment Status Data 

 

 2017-2018 2016-2017 2015-2016 

Total Families 
Served  

222 235 234 

Two Parent 
Families 

99 102 108 

Single Parent 
Families 

123 133 126 

US Military Families 1 7 1 
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Parent/Guardian Highest Education Level Data 

 

Education Level 
 

2017-2018 2016-2017 2015-2016  

Less than high 
school degree 

68 30% 88 37% 90 38% 

High school degree 
or GED 

102 45% 95 40% 96 41% 

Some college, 
vocational, or 
associate degree 

40 18% 40 17% 41 18% 

Bachelor’s or 
advanced degree 

12 5% 12 5% 7 2% 

 

 

Participation in Government Assistance Data 
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Primary Language Data 

 

 

 

Family Partnership Process Data 

 

Of the total number of families, 222 (100% of all families) participated in a family goal 

setting process. The previous program year, 100% of all families participated as well. 

All families received at least one family service during the program year. One hundred 

and one (45%) received emergency/crisis intervention (addressing an immediate need 

for food, clothing shelter). All 222 families received health education services and 

parenting education. Nineteen families (8%) received a mental health referral or 

assistance. 
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Homeless Family Data 

 

Seven homeless families were served during the enrollment year; six homeless children 

were served. Five families were experiencing homelessness that acquired housing 

during the enrollment year.  

 

Volunteer Information Data 

 

The program had 187 volunteers for the enrollment year. Of these volunteers, 91 (48% 

of all volunteers) were former or current Head Start or Early Head Start parents. 
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